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It can be uplifting and rewarding caring for someone you love — and when
you feel well and have good support, then caring can be a very positive
experience. However, it can also be mentally and physically exhausting at
times, as well as isolating if caring responsibilities mean that you are unable
to maintain friendships or make time for a regular break.

At times like this, it is important to know that you are not on your
own. There is a friendly voice at the end of the phone with Bolton
Carers Support’s 'listening ear’ service.

Whatever your concern or problem you need not be afraid to call us. The
listening ear service is exactly that — it gives you time to talk over your
situation and feelings. We do not take your problem away from you but
through talking it through with someone ‘outside’ your situation, hopefully
you have the space to decide how to deal with it. Sometimes, there are no
‘solutions’ but it can still help to talk over how you feel about a situation with
another person. "Thank you for listening...I feel so much better for
having shared my worries”is common feedback from carers who have
phoned to talk.

Sometimes people are concerned that they will become upset while talking —
don't let this put you off from calling us. Your call is treated in confidence —
and we know that at times you may need to offload the emotions you are
experiencing — whether you feel angry, tearful, confused or torn. Whatever
your concern or however you are feeling — the listening ear service is here to
help and we would welcome your call. Here are comments from two carers
who have phoned...

"It made me feel I had someone who was there to help me " A"
and understood my problems”

"You have helped by letting me talk as it has been a strain at times
looking after my husband when unfortunately I have been ill
myself. I rang up for information and ended up having a chat

about things — which was so helpful.”

The phone line is open from 10.00 a.m. to 12.30 and from 1.30 — 4.00 p.m.
Monday to Friday (01204) 363056

Just say that you would like to talk to someone and we will listen. We can
also arrange to phone you back so that the call does not cost you too much.
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