CARERS OUTREACH & OPPORTUNITIES PROJECT

An update from Carers Outreach Worker, Florence Holden, taken from Carers Contact

A volunteer and I visited the Mobile Cop Shop team a few weeks ago.  They had linked up with the Trading Standards Department and East Bolton Regeneration Team to bring a very informative seminar to the people of Tonge Moor on “Being safe in your home.”  The seminar consisted of sketches, and a talk on “How to say NO!"  The sketches were acted brilliantly and really brought home some of the ways that bogus callers operate.  It is not a pleasant thought and no one should feel afraid in their own home and with a few simple precautions this might be avoided.  I will describe two sketches and the lessons to be learned from them.

Sketch 1
The lady of the house hears a knock on her door.  It is an eight year old girl in tears.  “I've lost my ball in your garden please will you help me look for it.”  The lady leaves her front door open while she helps the girl look for her ball.  When she returns she discovers her handbag and some money kept upstairs in a “safe place” is missing.

Another householder left his home when a stranger told him a neighbour had fallen in the street.  The stranger was let in the house to call an ambulance while the man rushed to his neighbour's aid.  His house was then robbed.

1.
Never leave your door unlocked.

2
Do not accompany callers outside.

3.
Do not let strangers in your home.

4.
There is no such thing as a “safe place.”'

Sketch 2
A lady wearing a Utility Jacket calls to say they are checking the water pressure in the street after some repair work in the road is finished.  She flashes an identity card with a telephone number on it.  The lady rings the number on the card not realising the number belongs to the bogus caller's accomplice who confirms that United Utilities are doing house to house checks.  The bogus caller is allowed in the house and her accomplice slips in through the open front door, and takes whatever he can while the owner of the house is kept occupied.

Officials from the Water Board never need to come into your home to test water pressure or repair a leak, even in an emergency.  If they do need access they will always send a letter to make an appointment.  United Utilities offer this advice;

1.
Firstly, look through your spy-hole or look through the front window to identify the caller.

2. 
Don't open the door without putting the chain on first.  It's also worth checking your back door is locked, before you open the front door, as many bogus callers work in pairs.

3. 
Always ask the caller for an Identification Card and check the details carefully.  All United Utilities representatives carry one.  If you are worried, don't open the door and ask the caller to put the I.D. card through the letterbox instead.

4.
You can call United Utilities on 0845 746 2200 to check that a caller is genuine.  (Keep a list of phone numbers by your phone to check callers from services such as gas, electricity or local authority).

5.
If you are still worried, ask the caller to come back later.  This is a good opportunity to get a friend or relative to be with you when they call back.

6.
Finally if you are still suspicious call the Police immediately on 999.

United Utilities do have a Password scheme for extra peace of mind and you can register for this on 0845 746 1100 and they also offer a range of free services called Extra Care to help customers with special needs.  Their automated leaflet request line is 0845 303 7711 or www.unitedutilities.com 
Doorstep Calling & Cold Calling
Remember "YOU'RE IN CHARGE"

· Fix a security chain and USE it.  Only put the security chain on when someone is at the door.

· Do not buy from doorstep traders.

· Remember - you have the legal right to insist that someone leave your property.  (Don’t shout be polite but assertive)

· Never deal with a trader, who calls uninvited, saying you need repairs

· Whatever the story do not be tempted to buy something you do not need or want.  Say “No thank you” and repeat it as often as necessary when doorstep sellers call.

Practice saying those three words.  No thank you.  Don't say sorry or go into an explanation just say No thank you.  Do not engage in conversation with the doorstep trader, they can soon manipulate the conversation to their advantage.  Keep the chain on the door, look the trader in the eye and say firmly -  No thank you.  

For further information on Doorstep Selling and cold calling contact the Consumer Advice Centre, 74 Ashburner Street, Bolton. BL1 1TN  01204 336593.  24hr Ansaphone, or to report a doorstep crime phone Greater Manchester Police 0161 872 5050.
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